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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

1. Claims 1, 4, 8-13, 19, 20, 23, 26, 30-35, 41, 42, 45, 51-54, 57, and 60 are 
rejected under 35 U.S.C. 102(b) as being anticipated by Sandus et al. (US 
20020072993 A1 , hereinafter Sandus). 

Regarding Claims 1. 23, 45, and 60 

Sandus discloses a method and apparatus for a user to shop online in a three 
dimensional (3D) virtual reality (VR) setting, comprising: 

• receiving a request at a shopping server to view a shopping location (at least 
paragraph [0072]: customer accesses market system) 

• displaying the shopping location to a user computer in a 3D interactive simulation 
view via a web browser to emulate a real-life shopping experience for the user, 
said shopping location having at least one store (at least figure 2: customer 
views virtual mall) 

• obtaining a request to enter into one of said at least one store (at least paragraph 
[0084]: customer clicks on storefront to enter store) 
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• displaying the store Website to the user computer in the same web browser, the 
store website having one or more enhanced VR features (at least figure 3: 
customer presented with virtual view of store interior) 

• receiving a request to view at least one product (at least paragraph [0085]: user 
selects product to view) 

• presenting the at least one product in a 3D interactive simulation view to emulate 
a real-life viewing of the product (at least abstract: three dimensional product 
image for customer) 

Regarding Claims 4, 27 
Sandus further discloses: 

• receiving a request to insert the at least one product into a virtual shopping cart 
(at least paragraph [0084]: user can place product in shopping cart) 

Regarding Claims 8-13, 30-35, 51-54 
Sandus further discloses: 

• obtaining a request to view another one of said at least one store (at least 
paragraph [0084]: customer can click on any one of available storefronts) 

• displaying at least one product in a store window to emulate real-life window 
shopping (at least paragraph [0082]: store windows emulated) 

• displaying at least one product offer to emulate real-life sales advertising (at least 
paragraph [0082]: advertisers use virtual billboards to display product offers) 



Application/Control Number: 10/800,413 Page 4 

Art Unit: 3625 

• displaying at least one customer representative to assist the user in real-time 
purchasing of the at least one product (at least paragraph [0147]: solicitors used 
to promote product purchases) 

• receiving a request for a 360 degree interactive view of the at least one product 
(at least paragraph [0136]: three dimensional product image allows view of all 
sides) 

• displaying a product information sheet received from a product information 
database (at least paragraph [0086]: product description provided) 



Regarding Claims 19, 20, 41. 42, 57 
Sandus further discloses: 

• receiving a request at the shopping server to personalize the shopping location 
(at least paragraph [0092]: customization of store/mall display) 

• receiving a request at the shopping server to link-up with at least one other user 
(at least paragraph [0125]: shopping companions) 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 2, 24, and 46 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Sandus in view of Covington et al. (US 20030154135 A1, 

hereinafter Covington). 

Sandus discloses the claimed invention except for: 
• introducing a concierge to the user 

Covington teaches that it is known to include introducing a concierge to a user (at 
least paragraph [0014]: concierge service to assist user shopping) in a similar 
environment. It would have been obvious to one of ordinary skill in the art at the time 
the invention was made to have modified the system and method, as taught by Sandus, 
with the concierge introduction, as taught by Covington, since such a modification would 
have provided a means for a buyer to purchase a product without actually having to visit 
a physical store (at least paragraph [0087] of Covington). 
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3. Claims 3, 25, and 49 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Sandus in view of Olefson (US 20030083957 A1). 

Sandus discloses the claimed invention except for: 
• the at least one product is a real estate property 

Olefson teaches that it is known to sell real estate property in a virtual reality 
environment (at least abstract). It would have been obvious to one of ordinary skill in 
the art at the time the invention was made to have modified the method and apparatus, 
as taught by Sandus, with the real estate property sales, as taught by Olefson, since 
such a modification would have provided a means for realtors and their customers to 
save time and effort in the real estate sales process (at least paragraph [0006] of 
Olefson). 
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4. Claims 5-7, 27-29, 47, 48, and 50 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Sandus in view of Nowers et al. (US 20030033205 A1, 
hereinafter Nowers). 

Sandus discloses the claimed invention except for: 

• storing said at least one product into a shopping cart memory 

• receiving a request to purchase the at least one product in the virtual shopping 
cart, wherein said products are from different stores 

• shipping the purchased products using one tracking number in one shipment 

Nowers teaches that it is known to store products from different vendors in a 
shopping cart (at least paragraph [0204]) and to ship the products in one shipment with 
one tracking number (at least paragraph [0046]: products shipped to customer in single 
shipment) in a similar environment. It would have been obvious to one of ordinary skill 
in the art at the time the invention was made to have modified the method and 
apparatus, as taught by Sandus, with the multiple vendor product shipping, as taught by 
Nowers, since such a modification would have provided means for customer to receive 
products from multiple vendors as quickly and cheaply as possible (at least paragraph 
[0020] of Nowers). 
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5. Claims 14,15, 36, and 37 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Sandus in view of DeAngelis (US 20050075940 A1). 

Sandus discloses the claimed invention except for: 

• receiving a request for a price comparison, a product comparison, or a merchant 
offer 

• retrieving information data from a product comparison database and displaying 
the information data to the user 

DeAngelis teaches that it is known to including displaying a product comparison 
when requested by a customer (at least paragraph [0009]) in a similar environment. It 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to have modified the method and apparatus, as taught by Sandus, with the 
product comparison, as taught be DeAngelis, since such a modification would have 
provided a portal for customers to obtain desired product information from a merchant 
(at least paragraph [0005] of DeAngelis). 
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6. Claims 16-18, 38-40, and 55-56 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Sandus in view of Howell et al. (US 20030195818 A1, 
hereinafter Howell). 

Sandus discloses the claimed invention except for: 

• storing a clickstream data of the user's actions within the 3D VR setting in a 
clickstream database 

• receiving a request from a merchant website to obtain said clickstream data 

• automatically displaying product cross-selling information or product offers and 
information to the user based upon the stored clickstream data 

Howell teaches it is known to store and obtain clickstream data (at least paragraph 
[0062]: shopping session browsing data stored in database and retrieved) and to use 
the data to display cross-selling information (at least paragraph [0062]: cross-selling 
information displayed) in a similar environment. It would have been obvious to one of 
ordinary skill in the art at the time the invention was made to have modified the method 
and apparatus, as taught by Sandus, with the clickstream data usage, as taught be 
Howell, since such a modification would have provided a means for personalizing 
marketing and sales initiatives (at least paragraph [0062] of Howell). 
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7. Claims 21, 22, 43, 44, 58, and 59 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Sandus in view of Czepluch (US 20030069832 A1). 

Sandus discloses the claimed invention except for: 

• presenting a shopping game to the user computer 

• rewarding the user if the user wins the shopping game 

Czepluch teaches that it is known to include presenting a shopping game to a user 
and rewarding the user upon a win (at least abstract) in a similar environment. It would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to have modified the method and apparatus, as taught by Sandus, with the shopping 
game, as taught be Czepluch, since such a modification would have provided a means 
for attracting customers to an e-commerce site (at least abstract of Czepluch). 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael Misiaszek whose telephone number is (571) 
272-6961. The examiner can normally be reached on 8:00 AM - 4:30 PM, Monday 
through Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeffrey A. Smith can be reached on (571) 272-6763. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Michael A. Misiaszek 
Patent Examiner 
9/13/2006 




